
The  Consumer's  Journey 
(Book  2)

Review  the  Reviews  and 
Other  Stories



1. Which of the following ways helps determine if a product is good?
a. Checking reviews
b. Reading the product description
c. All of the above

2. True or false: While checking online reviews you must always check who posted 
the review, what they posted about and when it was posted.
a. True      b. False

3. True or false: Mediation helps to quickly solve some matters.
a. True      b. False

4. A mediator will help in reaching ______ settlement.
a. A slow
b. An out-of-court
c. A different

5. What should you look for when checking to see where a product has been made?
a. Weight of the product
b. Height of the product
c. Country of origin

6. True or false: In case of imported products, as per Legal Metrology, Packaged 
Commodity rules, country of origin in mandatory.
a. True      b. False

7. True or false: You should be careful of surrogate ads.
a. True      b. False

8. You should be careful of surrogate ads that promote products _____ by law.
a. Prohibited
b. Approved
c. Compulsory

Answers: 1-c, 2-a, 3-a, 4-b, 5-c, 6-a, 7-a, 8-a

Are you a
SMART CONSUMER?

Do you think you know the answers to all the questions given below? If not, 
don’t worry. Read the stories in this book and become a smart consumer today!
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Hmm... which 
one should 

we pick? 
We should 
look for a 
set of two. 

Mahima, look 
at these 

basketballs!

Two of them for 
`800! Perfect. 

THEY LOOK 
STURDY. Should 
we get them? 

Wait. Let’s check 
the reviews.

The reviews 
look good! 

They do! 
I think we 
should GET 

THEM. 

Basketballs (SET OF 2)
`800

3



Ordered them! They 
will be delivered in 

three days. 

Can’t wait! 

Ten days later… 

I wonder 
if it’s the 

basketballs.

It had better 
be. They’re 
already a 
week late! 

TING TONG 
TING TONG 

Thank you! John, 
THEY’RE here! 

You placed an 
order for two 
basketballs?

Yes, Jagriti 
aunty! One for 

each of us. 

THESE ARE NOT the 
BASKETBALLS we saw online.

yes, THEY are of 
poor quality and 

too small!

4



Where did 
you order 
this from? 

From a 
sports goods 

website. 

We even read the 
reviews. They 

were all positive.

Let’s see. 

DON’T TRUST THE 
REVIEWS BLINDLY.

YOU MUST NOT get 
carried away when you 
are buying something 

online.

otherwise you might 
land up with a defective 
product, like it happened 

with the basketballs.

Soon…
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While reviews can be 
useful to make buying 
decisions online, you 

can’t trust all reviews.

You must always check 
who posted the review, 
what they posted about 
and when it was posted.

I’m glad we can at 
least return them.

Only one thing 
to do now! 

Our new 
basketballs are 

here! 

And they are 
exactly like 
the picture. 

Because 
you checked 
the reviews 
properly. 
Well done!

A few days later… 

hmm...
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OVEN TROUBLES 

Is everything 
all right, girls? 

It’s our 
father… 

Hina and 
Faiza look really 

worried. 
I wonder what’s 

wrong. 

“He bought a brand new 
oven last month… 

“…But when we used it for 
the first time, it wasn’t 
working properly… 
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“…so our dad filed a complaint 
and went to the District Consumer 
Commission day after day…”

“…we asked the company to 
replace it, but they refused… 

But it has been 
a month and he 
is tired of the 

rounds. 

Hmm. Let’s 
go see your 

father. 

Dad, Jagriti 
aunty is here 
to see you. 

Hi, Murad! 
How are you 

doing? 

I’m sure the 
girls told you 

about the oven. 

Yes, and I have 
a solution! 

Soon… 

District 
Consumer 
Commission
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Do you 
know what 
mediation 
means?

As per mediation 
act 2023, where 
there is scope 

of mutual 
settlement, you 
can opt for a 

mediator and get 
a quick solution.

Hmm...

yes.

a mediator will help in 
reaching an out-of-court 
settlement with simple 

procedures.

no. what 
is it?

oh wow!

your solution 
sounds very helpful 

and easy, jagriti.
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Will this 
work? 

Absolutely! The 
CPA is meant to 

protect the rights 
of consumers. 

That’s good 
news! 

Who knew 
there was an 
easier way? 

Thank you, Jagriti! 
mediation worked 
and now we have a 
brand new oven. 

Well then, I’ll go 
file for mediation 

right away! 

And here’s a pizza fresh 
from our new oven.

Dig in!

And so… 
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PHONE FALLACIES 

And how is 
your mother, 

Madhav? 

She is good, 
Jagriti. But her 

phone isn’t. 

What do 
you mean? 

Aunty has an old 
model. It doesn’t work 

so well anymore. 

Aseem and I have 
decided to buy her 

a new one. 

I’ll help you look 
for a phone! 

This is the 
best store in 

the city. 
Welcome! 
How can I 
help you? 

Later…
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We are looking 
for a good phone. 

I know just 
the one. 

This is the 
latest model.

Let’s have 
a look. 

It even has 
the latest 

camera feature! 

Yes! I think 
this is 

perfect. 

Very well. I think 
we’ll take- What’s wrong, 

Jagriti? 

Hold on one 
second! 

May I please see 
the box this phone 

comes in? 
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Here you 
go, madam. 

Thank you. 

Hmm. It’s 
not there. 

The country 
of origin. It 

isn’t mentioned 
anywhere. 

What’s not 
there? 

When you buy a 
packaged product, 

you must check the 
country of origin.

HMM...
In case of 
imported 

products, as per 
Legal Metrology 

and packaged 
commodity rule, 
country of origin 

is mandatory.

UNDERSTOOD.
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If this 
information is 
missing, you 

shouldn’t buy 
the product. 

It could be of 
questionable 

quality. 

Let’s have a 
look at that 
one! It’s a 

trusted brand. 

And this one 
actually says ‘Made 

in India’! 

We’ll take 
this one. 

Great! 
I’ll make 
the bill. 

It’s also a better 
model than the 

last one. 

Thank you, 
Jagriti. THIS 
iS A GREAT 
PURCHASE.

Yes. Aunty will 
love this phone!

And so… 
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CONTENTIOUS COMMERCIALS  

Tenzing, Akhil, 
It is so good 
to see you! 

Same here, 
Jagriti! You both watch 

TV. I’ll get you 
something to eat. 

Thanks!

Switch to 
the sports 

channel. The 
match must 

be on. 

Right!

Hey, look 
at this ad. 
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What is it, 
Tenzing? 

This water 
bottle. It’s 
strange… 

I’m pretty sure  
I’ve seen an 

alcohol bottle with 
the same label. 

You should be 
careful of such 

Surrogate ads that 
promote products 
that are restricted 

or prohibited by law. What do 
you mean? Hmm. Let me 

give you an 
example… 

The brand ABC 
sells both 
alcoholic 

beverages and 
bottled water.
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But both 
products are 

sold in identical 
bottles. 

This is called 
surrogate 

advertising and 
can be very 
misleading! 

You must always 
be careful of 
surrogate ads 

like this. 

Oh!

Does that mean 
this commercial is 

misleading too? 

Yes! It can confuse 
consumers. 

The only difference is that 
one is labelled as an alcoholic 

beverage and the other is 
labelled as bottled water. 
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We won’t 
be fooled 
anymore! 

Good! 

I wonder what 
other brand 

uses surrogate 
advertising! What about 

that bottle? Oh, that? 

That’s just 
orange juice, 

Tenzing! 
Hahaha! 

Then I’ll definitely 
have some! 

Me too!
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