
The  Consumer's  Journey 
(Book  1)

Toy  Troubles  and 
Other  Stories



Are you a
SMART CONSUMER?

Do you think you know the answers to all the questions given below? If not, 
don’t worry. Read the stories in this book and become a smart consumer today!

1. What is the full form of BIS?
a. Bureau of Indian Standards
b. Book of Indian Stories
c. Bicycle’s International Studio

2. True or false: An ISI mark is mandatory for toys meant for kids under 14.
a. True      b. False

3. What does hallmark signify?
a. The shine of gold
b. The weight of gold
c. The purity of gold

4. What does the hallmark symbol contain?
a. 3 alphabets and 5 numbers
b. A BIS standard mark, purity of gold in carat & fineness, a 6-digit 
    alphanumeric HUID code
c. The name of the gold brand

5. Yes or no: Can an energy drink make up for a day's balanced diet?
a. Yes      b. No

6. Which one of the following is the best way to get energy and stay healthy?
a. Eat a well-balanced diet.
b. Watch TV daily.
c. Avoid all physical exercises.

7. What is the full form of MRP?
a. Mutual Return Price
b. Maximum Retail Price
c. Minimum Return Payment

8. Why should we avoid consuming food items after their “use by” date?
a. They might not taste good.
b. They become unsafe for use.
c. They are expensive.

Answers: 1-a, 2-a, 3-c, 4-b, 5-b, 6-a, 7-b, 8-b
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Yes, Vishnu and 
Rimi are both 

doing well, Jagriti.

Tea is 
here!

Isn’t that 
Rimi?

AHHHH!

Yes. I 
Wonder What 

Happened.

Rimi! Are 
you okay?

The car broke 
and hurt my 
hand! AHHHH!

TOY TROUBLES

Thank you, 
Vishnu. Where’s 
your sister?

She’s 
playing 
inside.
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This is all 
my fault!

Why would 
you say that, 

Vishnu?

But I just bought it 
yesterday! I must have 

got a faulty piece.

Hmm. Let 
me look at 
the box. 

Let’s see… no… 
not here…

What are you 
looking for, 

Jagriti aunty?

I knew it! Vishnu, 
it’s not just a 

faulty piece. It’s 
an unsafe toy.

Huh?

I bought Rimi 
that toy.

Accidents happen, 
Vishnu. It’s not 

your fault.
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Look! This toy 
doesn’t have BIS 

certification.

BIS stands for the Bureau of 
Indian Standards. It is the body 
that makes sure that products 
sold in the Indian market meet 
certain standards of quality. 

An ISI mark has been made 
mandatory by BIS for toys 
meant for kids under 14.

Then the toy 
isn’t safe! Just 
like this car.

Vishnu, it isn’t 
your fault that 
Rimi got hurt. 
It’s the toy 

company’s. Let’s 
buy another 
toy for Rimi.

This time 
with a BIS 

certification.

And if the mark 
is missing?

What’s that?
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And now you 
know what to 
look out for 

when buying toys!

Look what 
Vishnu bought!

A brand 
new toy 

car!

But 
what if…

It is 
completely 

safe. Because…

This has an ISI 
mark. That means it 
is safe for you to 

play with.

So, let’s take 
this for a drive!

Yes!

Well, in 
that case…

Soon...
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So, you need 
earrings for 
your mother?

Yes! I’ve been 
saving for over 
a year now. Just 

for this day!

Here’s our latest 
collection! These 

are priced at
`15,000 and above.

Hmm. But 
none of 

our designs 
are that 

lightweight.

Can you please check? 
There must be something.

Oh yes! 
There is 

something 
I could 

show you.

Let’s see 
it then!

Oh! But I only 
have `10,000.

PRECIOUS PREDICAMENT



8

I can sell you 
these for

`10,000 each!

And they 
are so much 

bigger than the 
others! Perfect.

Let me 
see… hmm… 
just as I 
thought.

What are 
you looking 
for, aunty?

These 
earrings 
aren’t 

hallmark 
gold! 

Hallmark is the 
symbol of purity. When 
gold isn’t hallmarked, 
its purity is doubtful.

What does 
THE HALLMARK 
SYMBOL look 

like?

What is 
that?

Wait a minute! 
How can gold 

this heavy cost 
that little?

Oh… uh… 
well… 
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...That this may 
not be gold 

at all! Are you 
trying to dupe 

this girl?
I’m sorry, 

madam.

These pieces 
are impure. We 
can’t hallmark 

them.

The symbol contains 
three parts. The hallmark symbol on 

this bangle confirms 
that this is 22-karat gold.

Oh! So 
that 

means…

XXXXXX
6-digit alphanumeric HUID 

code

22K916
Purity of gold in 
carat & fineness

BIS 
standard mark
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Err... Let me 
think, ma’am.

So, I guess 
you don’t have 

anything for her? Any luck, 
sir?

Actually, I 
just got 
an idea!

How about one of 
these lightweight 

earrings that are within 
your budget?

Hmm...

But…

Now I don’t know 
which one to choose!

Hahaha!

And look! 
They have 

the hallmark 
symbol too!
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TIRING TRAVAILS

Just a few more 
steps, Harish. Your 

house is right 
around the corner. 

No, Parinaaz. 
I can’t go any 

further.
I’m exhausted. 

Why don’t you 
children come 

inside for a bit? 
Here’s some juice. You 
two must be parched.

Yes, aunty. But we 
don’t know why.

Thank you, 
Jagriti aunty.

A few minutes later…
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What do you mean? You 
must be exhausted 
after school, right?

We both drank 
a bottle of 
XYZ energy 
drink today. 

So?

We are. But we 
should have still 
been energetic.

So, we should 
feel energetic 
for some time. 

Yes! Just like 
they say in the ad.

I see. And did 
you two eat 
your tiffins?

Um… 
well… no…

We thought we didn’t 
need to eat. So, we 
gave our tiffins to 
our classmates. 

Hmm. That’s 
what I 

thought.
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XYZ energy drink 
has misled you kids.

The best way to get energy and stay 
healthy is to eat a well-balanced 
diet Full of carbohydrates, fats, 

vitamins and proteins. 

Any company that claims 
that you can get all of 

these from a single product 
is not being truthful!

Oh!

How?
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We must have 
three meals a 

day. As for your 
tiffins...

We should always 
finish them. That’s 
what my mom says.

Now come on, 
I’ll find you kids 
something to eat.

Thanks for the sandwiches, 
aunty! Tomorrow, we’ll take 

extra food for our classmates. 

Yes! We’ll pack 
bigger tiffins to 

share with everyone!

That’s right, Harish! Always 
remember, a healthy diet is 
the best source of energy.

And so…



15

…and bread. That’s 
all we need. Got it. How 

much do we need 
to pay, ma’am? 

Let’s see. Your 
total is `425.

What? That 
can’t be right.

Are you 
sure?

It’s on the 
calculator. See?

But our mom 
gave us only 

`400. 

LABEL LESSONS
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And we picked the 
exact brands and 

sizes mom asked for. 

Then why does the 
label say ‘MRP `80’?

MRP stands for 
Maximum Retail Price.

It is the Maximum 
price a product can 

be sold for. 

Above that you can see 
the use by date. That’s the 

date after which the product 
doesn’t remain useful.

What’s MRP?

How much is 
this milk for? Umm… 

`85.

Let me 
see.
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Not only are 
you charging them 

more than the MRP… 

...You are selling expired 
products. The “use by” date of 
this milk was two days ago and 

now it is not safe for use.

Kids, sellers cannot sell 
products above MRP as 
it is a violation of rules. 

Moreover, Consuming 
expired food items can 

make you very sick!

So, do you 
want to explain 

yourself?

I’m sorry, 
ma’am.
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I’ve had a long day 
and I couldn’t check 
the labels properly.

So, I tried to note 
the prices from 

memory. I guess I 
got them wrong.

WE SHOULD 
ALWAYS CHECK 

THE LABEL 
FROM NOW ON.

As an apology, 
how about I give 
you a discount?

I’m glad 
we got a 
discount.

And we saved 
just enough 
for these 

chocolates. Yum!Yes!

That’s 
right!

And so…
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