No. 11-01/2025-GA
Government of India
(Bharat Sarkar)
Ministry of Agriculture & Farmers’ Welfare
(Krishi evam Kisan Kalyan Mantralaya)
Department of Agriculture & Farmers’ Welfare
(Krishi evam Kisan Kalyan Vibhag)
*kk

Krishi Bhawan, New Delhi
Dated the 2" April, 2025

OFFICE MEMORANDUM

Subject:- Contract for mechanized housekeeping etc. services for Krishi Bhawan Complex
and Shastri Bhawan/Janpath Bhawan (Partial) for the year 2025-26 - regarding

(V.Surena]:a)
Under Secretary to the Government of India
Phone: 23388453

Encl.: (1) Copy to tender.

Distribution:

1. US (DA), DA&FW, Krishi Bhawan, with request to publish the tender in this
Department'’s website.

JS(A), Department of Animal husbandry and Dairying, Krishi Bhawan, New Delhi.
DS(A), Department of Fisheries, Krishi Bhawan, New Delhi
Director/DS(GA), Department of Consumer Affairs, Krishi Bhawan, New Delhi.

Director/DS(GA), Department of Food & Public Distribution, Krishi Bhawan, New
Delhi

Director/DS (GA), Department of Rural Development, Krishi Bhawan, New Delhi.
Director/DS(GAC), ICAR, Krishi Bhawan, New Delhi.
Administrative Officer (CACP), Shastri Bhawan, New Delhi
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Bid Number/gish maiias (Rrz dear ):
N, e GEM — GEM/2025/B/5930714
J o eMarketplace : Dated/fiss : 26-03-2025

Bid Document/ Rz exas

Bid Details/fag fagyor
Bid End Date/Time/fis dg 21 &y adE/gag 16-04-2025 18:00:00

Bid Openi ime/fE goa
peingiRate/lime bl 16-04-2025 18:30:00
T /ARy

Bid Offer Validity (From End Date)Ri=z dryr

: 120 (Days)
I (@ A & adw @)
Ministry/State Name/#ada/Tsg & are Ministry Of Agriculture And Farmers Welfare
Department Name/Risi3r @1 =7 Department Of Agriculture Cooperation And Farmers
Welfare
Organisation Name/isres & =iy N/a
Office Name/aaterg @ ar Dacfw Headquarter , General Administration Division
el $3e/Buyer Email saurabh.yadavl8@gov.in
Item Category/sig Sy Custom Bid for Services - ----
Similar Category/garE uit ® Manpower Outsourcing Services - Minimum wage
Contract Period/3st4 3rafty 2 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)fex & =gmaw 3itwg 500 Lakh (s)

arfies iR (3 aut @)

Years of Past Experience Required for
same/similar service/5={i/aaa Y3t ¥ Rie 3 Year (s)

3N Rt siegera & a

Past Experience of Similar Services

required/sd @E f Yar3it & Roar smavas Yes

3egyg &

MSE Exemption for Turnover/sisiaty & fw Vs
UHUHE d @ Uy &

Startup Exemption for Turnover/ ei3fey & Vs
o weréam & ge uw ¥




Bid Details/fas faggor

el

Document required from seller/ferar & ot
T EEAA

[E_xperience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to alj bidders participated in
bid?/

No

Bid to RA enabled/fz 3 R e whipey fepar

No

Type of BidfRis &7 yarx

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/daiif fegiser ¥ 2 Days

AN TP T ¥ I ey

Estimated Bid Value/sigafaa R sy 105000000

Evaluation Methodﬂ{:ﬂlfim ugfa Total value wise evaluation

Financial Document Indicating Price

Breakup Required/ssar g argy R erards

Yes
BT IR 3
Arbitration Clause No
Mediation Clause No
EMD Detail/Svaidt fyagor
Advisory Bank/usarssifr dm State Bank of India ’
EMD Amount/guagr gy J 2100000 "
ePBG Detail/Sdifish Ryazor
[
Evisory Bank/vgarssy ¥ , State Bank of India j
ePBG Percentage(%)/Stdsir ufaere (%) 3.00
Duration of ePBG required (Months)/&drsht iy 3

RT3y (FE).

Policy./a# #fy ;Ia‘fas
THTES FEIRY & ey
mﬁmwwh




(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./éuag) 3R gurea
SHAT AR, Sl Tg wray Qe &, enamdf o gay o @l TRy

Beneficiary/mranf :
Under Secretary

DA&FW Headquarter , General Administration Division, Department of Agriculture and Farmers Welfare, N/A,
Ministry of Agriculture and Farmers Welfare
(V.surendra)

MIl Compliance/waamsang equrei

MIl Compliance/Tar3mésmé sragarem e Yes

MSE Purchase Preference/tavss wliic afiaar

MSE Purchase Preference/wamwas @iz afiaar Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of “Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order

6. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

/



estimated cost; or

2. Two similar completed services costing not less than the amount equal to 509% (fifty percent) of the estimated

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost,
Additional Qualification/Data Required 3R drvar /3mavas g

Scope of Work:1742988218.9df

Payment Terms: 1742988230.pdf
Project Experience and Qualifying Criteria Requirement;:1742 988249.pdf
GEM Availability Report ( GAR):1742988264.Qdf

Any other Documents As Per Specific Requirement of Buyer -1:1 742988300.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please

download standard format document and upload:17429§9073.gdf
Custom Bid For Services - ... (1)

Technical Specifications/qaify aRRar

Specification

Regulatory/ Statutory Compliance of Service

Compliance of Service to SOw, STC, SLA etc

’A‘ddon(s)lﬂgtiﬁa

Additional Specification DocumentssifaRs RRR RIS

Consigneeiseporting Officer/m{Rich /Ruifdr ey

™ N auantiy |

Consignee
S.No./#. || Reporting/Officer/ id e
¥ W/ Riifar el o Project
Iy based or

7 : bal-sue':; 'l,:;:'i':g L

Requirement/sfRRw
AT Har

Additional
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Buyer Added Bid Specific Terms and Conditionsfma e 5@ 78 R & Row o
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

PAO SECTT. |, DA&FW
payable at
New Delhi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Banker's Cheque in favour of
PAO SECTT. |, DA&FW

payable at
New Delhi

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date. .

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Relaxation in EMD & Turnover will be given to MSE and Startup firms.

2. The Criteria for experience will be as per uploaded tender document.

6. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

PAO SECTT. I, DA&FW

payable at
/




New Delhj

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its
the bidding process due to

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class || suppliers in the bid not in line with the extant Order / Office Memorandum
is regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

issued by DPIIT in th

exemption provided
3. Publishing Custom /

Category item bunched with it.

Creating BoQ bid for

attached Cateqgories,

9. Mandating foreign / international Certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.

11. Creating bid for items from irrelevant categories,

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses,
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all
such representations.

All GeM sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
t not limited to all Labour Laws such as The Minimum Wages Act, 1948, The

acts / rules including bu
Payment of Wages Act,
The Payment of Gratui

and Buyer may take suitable actions as per GeM Contract,

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a Pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

outcome, and consequences thereof including any eccentricity / restriction arising in
these ATCs and due to modification of technical specifications and / or terms and

to such sellers under Gem GTC.
BOQ bids for items for which regular Gem Categories are available without any

single item.

trials are allowed as per approved procurement policy of the buyer nodal Ministries)

such representations and would not be allowed to open bids if he fails to reply to

1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
ty Act, 1972 etc. Any non-compliance will be treated as breach of contract




In terms of GeM GTC clause 26 regarding. Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Autharity. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws,/STH $T TAT At & @T 26 & el # avg ¥ gy o e @er oS e U B Rt ¥ =@l
uwuf?rémﬂ:a’ﬁuﬁam?réﬁmara{ﬁrmarmgrmmaaarmﬁéaﬁﬁmwﬁ@aﬁﬁsaﬁ*ﬁvmﬁwam
srsra?ﬁ-s'at-‘ramHmwmﬂﬁmadmﬁlﬁgﬁwwﬁﬁmﬁmaﬂmmﬂmma‘mraﬁ'rﬁésﬂ
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